
SEBI has established a common Online Dispute Resolution Portal (“SMART ODR 

Portal”) for resolution of disputes arising in the Indian Securities Market. Pursuant to 

this, post exhausting the option to  resolve  their grievance with the RTA/Company 

directly and/or through the SEBI SCORES platform, the investors can initiate dispute 

resolution through the SMART ODR Portal (https://smartodr.in/login ) 

https://smartodr.in/login

